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Card Services
EMPOWERING YOUR MISSION

When Will Your Gredit Union
Become Part of the ‘Twitterverse'?

By MYRIANM I GIOVANNI

T Twitneer? OF Bot e TwitieeY Thol s oot the qoestion. Ruthor, te Tor noblor o
dismade when amd how your credit orien will beoome & part of the "Tweriborverse.”

“It's pretiy chasr b me that it ia something & credit wrdan san't sfferd mot to da." maid
FrerythinglTsom Chind Exparanoe (ficer Morries Purise. “Evantually, being oo Twit-
o iw peing to be o comman as hevisg & Selaphane or e-sail-it ie that pewerfil a com-

munisitisn medium.”

Hio added thii the peassn
why ith permitulerly powerful
in that much like the ald party-
line phens, it provides aredst
unisne » way in Ewies in sn
ether people’s converasiions
while ageging musbees wsd
prtential membsera.

A rooent Willines Mills study entétled, "The Benk snd Credit Union Twittorsphone™
faund that financal institutione using tweels generally fall irio sy caiegorie

Prghlamn szlvera. Thie is whes Twiiter papes ame wsed as online costomer seevize
canbre. Consumars can directly comdect tham with questions or comoimss, bel e
Tinesem| ine l5ulrns are ales proad vuly sesancdbeegy for somswmers whe reler o cggulive
arperiarees ksl oppeoaching thoess with esstsiones.

Crmmunity netivista. [anfermation on epeoming evanis, somnyanity servios and phil-
anthrapie actiwities the FT sponeors, new branch lecntions, persans] financos tips. chang:

(Pl see TWET T ER, pogie 8

Weskly Indagendant Faport On Gredit Unions

Matz Faces Range of Challen
After Taking the Helm of the NCUA

By CLAUDE R MAREX

Prsdusl Dhimals pieh 1o cair Ui FNOUA, Daborils Mals, will sseraen s
reguletion of on Sedustry that hos boen abarply offeced both by the recossbon and
meragement and structoral chenges o regent
AT

Eral bar sxperisnce in the cedik unios meve-
ment—induding thres years on the ROUA Board
undl Pwo peans as chiedl operaling offioser of Andrewa
Fediesil Credin Unlps-tembieed with her stroag
pelibieal eonmertbon, rowdd Ralp Ter nevigabe the
diffiouls times ahead.

It tnkes most paaple s o pime wonthe onos
thary start running an agency b kaow who tha playe-
imrn are amd whal are B ey beesms She'll ksow
Fighl of sl thied will muilly halp beall Bar asd s
ogesey,” sald Gy Bosins, o frmor NCLA
Beard member who woa alms) in tho running for e
thairmanship, *She has strong opimbons but da s
poed lisbener. She is G, but frs.”

Muix, n BE-prar-eld Now York Gity native, was pamed bo the NCUTA Board by
Prusidenl Bush 1n 3M0E ul the ecommendation af then-Burmbe Sajority Laudar
Tesi Dasadilo (DB 0] During bhar tefiife an the Board, whish lastod aetil 008,
sh was sepecially suneerned sbout the health of armall eredit unions ond warked
b pimemgthien the agencys efforis to help them and deal with regulotions

[n repcticn &o the annsuncemens, Daschls asid, "Tvs known har and (her fos-
hand] Murehall fzrever, Sha hea 5 koo intellect gl is preeietent pnd that's an
impartant cambinalan in peiting things dosa”

Proes see MATE, pogpe 53]

New Card Bill Brings Market Perils
And Opportunities for Credit Unions

By DAVID MIXERISOMN

Cradit unioes willl have to compese n & coodis
card markst etrippesd of ssme of their traditisnnl
conezmer pdvasdnges, thanks oo the omesdis cand
rofarms lngislation recantly sgned inka lew,

Prodidest Ohama sifsed the Credil Card
Assouninhility Bespanaibility asd Dhseloessra Aet of
2008 foio baw oo Blay 23, Tha rew low probibics
mry of the practioss eredit erdons hewe generally
etayed wway from, such ss double-rycle hlling and
univeras] defncls s

Cansumer wdveculizs largely colebraled tha bus-
aing ol U priccdinee, bul cradil usioss G L
preapect of hoving their bggeat saed eemenls faroed
bt clenn wp B mot The result will be thot credis
union- and bank-issued cards mre going o loak
remurkahly gmilor i a numter of ways becanses thea mpe lyw bas foevesd hanks ta
n=t morn Bhn credit unioes @ Wwesing cands,

“This willl end up mulsegy cradil unics and bank cands losk o lof alike on G
surfose, bul enly e ibw eesfaee” acinowlodgel Oedisn Irviag, lusder of Canl
Anadyris Bobstione, [rving miintoined that ceedlt exdons erg Bocly te relaln thair

Pirase sea CARD BILL, poge 54
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ON THE INSIDE
Special Report: Security

Fhighing stineks, |dentiy tho and old fmahiomed armed robbory ane amang
Ehes ooratant thrests, Besd hoar rredit urdans are protectng themaelves o our

Sipecial Repart, pages 17231

Study: Oppartunity Knocks

A orw wtody [mm Fornsder Hisssairch coscliides thel, with the hacklash
i, bui ik, fose i Ui Lo Bor crindil wfiion Lo Lidl Uiy stery Do pigge B

l.G.-.ITtnl AT



CARD BILL: Credit Unions May Lose Some Marketing Advantages

fCaedinped from page I
admntage with consamess oven I bank cand issuces
hﬂruiun:hu.npunumul:'lhm

pruchnes.

“Tha between credit unicns
und hanks hnan't changed,” rving cleserrd, =1 belires
the hasle will seek wups using sttar o and cherges
oo el Efoeid D Foled. Credil uniess wos'l s
Ehings Do thet, o the diffirenss betewsmn them will
romain”

issuees remnin rorbed i o neapralit, coopoerativg ethie,
which is en sdvenings they hawe over the bank fsws-

ere.
{Flenn Schechier, dmector of card services for PR
wrull] Eferoelisie Dmosalves by aslinuing to ol
afsilil curds e thelr member.
Sebwehior orguod that the banks heve besn using
higher Interest Tates and fess on s parthon of their

The fundamental difference between credit unions
and banks hasn't changed. I believe the banks will
seck ways using other fees and charges to get
around these rules. Credit unions won't use things
like that, so the difference between them will

lnm{mdhhtnmﬂl.ﬁntbhmufﬂwr
nga a zartlhalde
d_mnﬂrlh.lm l.-.l'lh.l.n.lllmn.l.nb
Bisls do, which by b usdsstasdling i@ a8 alloead.

"Deing things W chorging $3 50 evory manth even
when g cardbalder peys off thelr talane: every manth
i gring i mark the bank cards,” [rving ndded

Bt anr sxecuben 'mnl :pnl:d-:ﬂ- fr THH
will find leophioled in the liw et will eosble bo e
b Fonoup sdmne of the Boomes they sight sthereise
loope,™ Wagmeer sakl He sdded that evedit erbon camd

portfulics io wobeidiz the lees prefitatln peris, for
exmple e pooresils of cardbalders who den'l curry &
T D .

“When the noes from thess other parta of thair
partdilics are eol, i© uacleer thit thees sessurbs o
going to remain as profitable for the banke,” Schechiar
shaeryed. *TF thoss sredsi lines are sut or oven clasnd,
thase enurdholdems arn wtill going o nesd eondit, and
Abair cnedif unicee will Be thew fo offer (L7

This quistisn. of whellar af ool credi unlies woukd
wtart S0 chargo annun Teos on thidr sard soossts met
with mare diffsrences of opinion. Dank card leewsrs

hies warned that passage of the now law woold moan
anrusl f=z8 oo many bank-lsrsed cards, but Schechoer
doubted whether they wosld really put nny anousl
fizem in place.

A low penple mighl romember the mrly 150s
wibtans Ul Mret-lssund eridil card wiilh oo annosl Gee
drew 18 millios casdhoddess in 18 sonihs,™ Schodver
sld. Bl podested aut thas
the power of offering
ondit nl with =a
annuil fm was fkeky
snatigh Le el o
aonunl fees, ssd ths

Anelvets heo igroed that crodit unios crd ssoers
woold heve to penduase thodr eend progrunms to detes
m]nb:hmmhﬂumbﬂlhﬁhmh'
For emmpln, sredit unicne nffilinled with sollogee or
universitiss with symificant sbadeed populnixn may
ol in chioge the way lhay surkel their cands
sbidan e under 21 v e ply wilks D b (Sal pegulies
it cirdhalders to have oi-slgnoes.
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